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To Whom it May Concern,  
 
My name is Danielle McKinstry, I have had the pleasure of working with Rob Scarcella 
for several years. Rob provides technical support for our company.  
 
Over the years, Rob has gone above and beyond in providing his service with any 
technological support issues we encounter. His customer service is exceptional. He has 
always been available when we need assistance. Rob is very efficient with his work and 
is always looking to make our system better. Should we run into any issues, I feel 
confident when calling Rob. I know the issue will be resolved quickly and corrected so 
the issue does not continue to happen.  
 
I am pleased to recommend Rob Scarcella and can confirm his knowledge in his trade, 
his work ethic and professionalism. Should you have any questions, please feel free to 
contact me.  
 
 
 
Sincerely,  
 
Danielle McKinstry 
 
Danielle McKinstry  
Administrative Manager 
Morgan Composting, Inc.   
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