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March 6, 2019

To Whom It May Concern,

It is my pleasure to recommend Robert Scarcella for an IT position at your company.

I am Sondra Socia, Office Manager at Handrich Trucking, Inc. Through the 26 years that I have been
in my position here, I have seen a few IT technicians come and go. For more than 7 years now,
Robert has been our IT technician and his skills have been a great asset to our company.

During the time that Robert has provided his services for us, besides performing our regular IT
maintenance, he has also handled various software, hardware & networking issues, including
reformatting/rebuilding a couple of computers. He also handles our web hosting.

I appreciate not only Robert’s skills and knowledge in the field of information technology, but his
patience as well. He has answered a lot of my tech questions and finds a way to explain it in
layman’s terms. He goes the extra mile in helping me understand and adjust to the changes that
continually take place in the tech world.

With the skills that he demonstrates, I have no doubt that Robert will be a great asset to your
company and for this reason I highly recommend him.

If you need any additional information, please contact me at 989-826-3677 or by email at
sondra@handrichtrucking.com.

Sincerely,

ég—rwcg'rc/;ﬂ/
Sondra Socia

Office Manager
Handrich Trucking, Inc.



